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The importance of stakeholder @
involvement in DACHA

* Tendency for organisations, systems and ways of
working to shift in response to data collection
requirements

 What will be valued in routine care influenced by data
that is expected

* Informative data may underpin planning, inform policy

* Potential for data requirements to influence residents’
care

* Importance of meaningful collaboration with
stakeholders throughout the study



Collaborating with the National @
Activity Providers Association (NAPA)

Sherene

Sherene Johnson Ruth Welsh Michael Butler

(Marbrook Centre, St (Westwood House Care (Summerdyne Nursing
Neots) Home, London) Home, Bewdley)

NAPA offers professional development to Activity Providers
(APs)

APs facilitate meaningful activities to support the mental and
physical wellbeing of residents



Listening to residents @

* A key stakeholder in our work is the
residents themselves

« We have known from the start that it
Is essential to listen their views,
Insights and concerns

* But how to do this in a meaningful
way?



Collaborating with NAPA D

Summerdyne Nursing Home
DACHA Research Findings

Information Gathered Using ‘A Day in Your Life’ Survey from Residents residing at
Summerdyne Nursing Home in August 2022

Residents also took part in expressive crafts and collage making which gave an insight
into how they were feeling that day.

We also gathered research from our staff team to fing
life using Mr Brown & Mrs Taylor’s Scenarios from tj

Researcher Michael Butler - Lifestyle & Wellbeing DACHA Research Consultation Activity
Toolkit for Activity Providers (3)

“A day in your life” — Exploring quality of
life with care home residents

» APs facilitate activities/
sessions with residents to

hear their views
 Collaborative approach that i et
e b WD A (,%'i A

Dr Anne Killett

draws on the skills and =
knowledge of APs




How does it work? D

Topic
emerges

e.g. exploring QoL

DACHA team
prepare draft

activity kit

D

DACHA Researc h Consultation Activity

Meeting to
discuss kit

%

Once kit agreed -
APs run the topic

with residents
Minimum of two weeks



How does it work? @

Debrief session

with DACHA
PPl team

N

DACHA team type
up minutes

!

DACHA team feed
back to wider
research team

 Impact



Examples of topics

DACHA Research Consultation Activity
Toolkit for Activity Providers (3)
“A day in your life” — Exploring quality of
life with care home residents

DACHA Research Consultation Activity
Toolkit for Activity Providers (5)

Exploring what residents think about
preventing infections

This document is currently in development

and not for sharing. Any questions or

comments can be sent to: @A C I | A
Dr Anne Killett

o Developing resources And minimum
(BkillettOueaacik) data set for Care Homes’ Adoption

Kerry Micklewright
(k.micklewright@uea.ac.uk)

and not for sharing. Any questions or

This document is currently in development i i
comments can be sent to: L g 8 And minmum

papaigilsuaginlssyminbt
Dr Anne Killett (a.killett@uea.ac.uk) Qﬁ\
Kerry Micklewright 1
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..ahd also care

plans,
Information
sharing and
other topics..



Examples of activities

Idea 2: Discussion — infection prevention

True or false? e These pages give ideas for questions you could ask at
discussion-based sessions. You could consider using the
icebreaker first.

1. Some bank notes and credit cards have

equal or worse bacteria than a toilet bow! We know that infections can be a worrying topic for

residents, and we don’t wish for sessions to be distressing or
anxiety-provoking. As such, feel free to amend questions
where you feel it's appropriate.

2. Viruses are bigger than bacteria.

3. Out of all the germs on the planet, about

10% of them can make peopleiill. ' . )
Suggested discussion topics — part one

4. In the UK, getting the flu is most common
between September-December. Using sanitiser

5. Some people have gotten food poisoning m

1) Explain that we are talking about preventing infections
in care homes. We want to know about their
understanding and thoughts around this.

from salad bags.

6. Some viruses attack bacteria rather than
Survey for residents — Preventing infections

people or animals.

. How much do you agree with these statements?
7. Two diseases have been completely you a8

Very Alittle | Notatall Not Any comments?

eradicated from the world.
much relevant

My health is very
important to me

8. The link between typhoid and water pum
in London was discovered by Dr John Snoy
in the 1800s.

I worry about

catching an illness
I'would like to be (If 50— ore there ony parTicular ways?)
involved in
preventing

infections
I'would like others {If so —what sort of things?)

to do more to

Cooking food proper| |prevent infections

I'would like to know [If 50— what would they like to know?)

more about keeping
myself healthy

18




Does it work? @

 Feedback from residents,
APs and NAPA has been
positive

e Creates a forum for
residents

* Development opportunity for
APs

 APs learn new things about
their residents

* Development of the AP role
and NAPA's involvement in
research



Does it work? @

* Example:

« A DACHA work package team
wanted to explore priorities
for data analysis

4

* Residents fed back anxieties
about hospital admissions
and their impacts on health
and wellbeing

» Data analysis relating to
hospital admissions to be
completed




Does it work? @

* Resident feedback has also
helped inform priorities for
data capture, perceptions of
which care providers hold
the most accurate data, the
need for resident quality of
life data (more on this
later..)




Challenges @

circle
d

ggggggg
nd go

:::::

 Potential for emotive
conversations

 Extra demand on APs' time
* APs leaving their roles

» Designing activity packs without
meeting residents

* Need to further explore this
approach..



What's next? @
(LA

University of East Anglia

* Reflecting on our learning
with our collaborators

* Sharing our learning
(publications)

* Progressing our learning
(CHAPPI)

=
LT,



Thank you for listening @

If interested in learning more, please feel free to
get in touch:

k.micklewright@uea.ac.uk
a.killett@uea.ac.uk

More about DACHA:
http://dachastudy.com/
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This study is funded by the National Institute for Health and Care
Research (NIHR) (HS&DR 127234/Health Service Delivery Research
programme] and supported by NIHR ARC East of England.

The views expressed are those of the author(s) and not necessarily
those of the NIHR or the Department of Health and Social Care.
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