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The CHAPPI 
project partners:

A mix of care home expertise and researchers:

• National Activity Providers Association

• Marlene Kelly of Auburn Mere Care Home

• Skills for Care  

• Talia Leif – social worker quality lead from 
Barnet Council

• University of East Anglia

• University of Hertfordshire



What is public involvement in research?

• Public involvement in research means research that is 
done 

• ‘with’ or ‘by’ the public, 
• not 'to', 'about' or 'for' them. 

• It means that patients or other people with relevant 
experience contribute to how research is 

• designed, 
• conducted and 
• disseminated.

For research about care homes, people living in care homes are the 
Public with the relevant experience



The CHAPPI project asks:

If activity providers facilitate Public 
Involvement activities:

• What's this like for residents?

• Meaningful?

• Enjoyable?

• What’s this like for research?

• Can research projects change in 
response to residents’ input?



How will CHAPPI answer the questions?

Invite 9 activity 
providers working 

with older people to 
join us

Work with 3 other 
research projects 

3 activity providers 
work with each 
research project

Activity providers 
help shape activities 
that would engage 

residents

Activity providers 
run activities

Researcher  
observes and talks 
to people – what 

did they think 



CHAPPI will be researching the public 
involvement in 3 other studies
• DACHA – Developing resources And minimum data set for Care 

Homes Adoption https://dachastudy.com/

• TIMES – Tailored management of sleep in dementia

• VICHTA – Virtual International Care Home Trials Archive

https://dachastudy.com/


CHAPPI 
informed by 
Public 
Involvement,
as well as 
researching 
it

• Stevenage Dementia Involvement Group supported 
us in project set up stage this spring

• Chris Maddocks, expert by experience living with 
dementia has agreed to be a member of Project 
Advisory Group.  

• PPI Advisory Group: A group of people living in a 
care home.  First meeting on 6th June, 15 
participants.  Provided materials as suggested by 
Chris.  Aim to meet 6 times over the 18 months of 
the project.  

• Hilary Knowles cared for her husband, including 
supporting him in a care home at the end of his life, 
worked in therapeutic role with carers, and with art 
therapy with people with dementia in care homes

Led by Elspeth Mathie



Literature reviews 
to contextualise 
the research

• Review 1; Public involvement of care 
home residents in research or 
evaluation

• Review 2; Activity providers, 
workforce issues and professional 
development

Both are planned as scoping reviews, 
to allow broad searching in newly 
emerging topics.



Review 1 so far - Public involvement of care home residents in 

research or evaluation

• 2022 review 
• Be explicit what is meant by co-production

• Be transparent about methods

• Evaluate, including participants’ experiences

• 2023 review
• Often care home residents had limited involvement 

compared to other stakeholder groups

• Often conflicts of interest resulting in the views of residents 
being overpowered by caregivers and representative 
organisations

• Studies have highlighted the challenges ensuring broad 
representation of vulnerable adults in research due to 
physical and cognitive impairments which affect the level of 
participation



Project

management

Evidence Review

Phase 1

Evaluating new PI approach

Phase 2

Research Impact

Phase 3

Secondary data Resident Involvement Case 

Studies
Primary data Dissemination

Research questions:            1. What is already known about  methods of public 
involvement with care home residents?                                                                                        

2.    What are the key workforce and 
professional development issues 

relevant to activity providers?

3. When public involvement in research is facilitated by activity providers in care 
homes, what is the potential to influence research projects (for example the design, 
conduct and interpretation of findings)
4. What are care home residents’ experiences of taking part in public involvement 
activities facilitated by activity providers?

5. What are the important benefits, costs and 
process elements of activity provider 
facilitated resident involvement in research?

Care Home Activity Providers facilitating Public Involvement (the CHAPPI study)

Public Involvement Group 

(led by Elspeth Mathie)

Project Advisory Group

(chaired by Prof Julienne 

Meyer)

DACHA

Care home

Minimum dataset

Led by AK & GA

Obj 2 – Overview of 

Activity provider role

Scoping, grey 

literature search

Obj 1 – Updated review 

of PPI activity in care 

homes

Updating Backhouse 

2016 

Longer term impact:

• Research better aligned to 

residents’ needs

• Progressing research 

methods

Obj 4: Focused 

ethnographic case 

studies

• Observation

9 homes, 40-50 residents

• Interviews

10-20 Residents

9 care home managers

18 staff in caring role

27 family carers

3-6 researchers

TIMES

Developing a tailored 

intervention for sleep 

problems in dementia

Led by AK

VICHTA

Priority 

Setting

Led by LI

Obj 5: Cost Analysis

• Apply Pizzo framework 

Short term impact:

• Research projects better 

attuned to residents’ 

perspectives

• A positive and meaningful 

experience for residents

• Activity providers gain 

knowledge and confidence in 

relation to research. 

Obj 6: ‘How To’ guide

Co-design: NAPA, Skills for Care, 

Public involvement group   

Public involvement of 

individual residents (led by 

Marlene Kelly)

Obj 3 Recruitment and 

training

9 APs recruited via NAPA

Trained in ‘public 

involvement’ and the case 

study research project



Progress

• Project began April 2023 – 18 months

• Researcher – Dr Megan Davies

• IRAS application submitted.

• Work commenced on first of scoping 
reviews – older care home residents in 
PPI in research (noting recent 
publication of review in this area)

• Project introduced to Activity Providers 



The CHAPPI study is funded by the National Institute for 
Health Research (NIHR) [Research for Social Care (NIHR 
204264)] and supported by NIHR Applied Research 
collaboration East of England. The views expressed are those 
of the authors and not necessarily those of the NIHR or the 
Department of Health and Social Care.  
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